Retirement Village Information OO P ATRS 7om

Statement

Retirement Villages Act 1986, section 19
Retirement Village Regulations 2026, regulations 11-12

This form is approved by the Director, Consumer Affairs Victoria under section 19 of the
Retirement Villages Act 1986. All retirement village information statements must be in this form.

What is a Retirement Village Information Statement?

Every retirement village in Victoria must provide it in the same standardised format. Prospective
residents can use information statements to compare retirement villages on a like-for-like basis.

It is designed to provide prospective residents information to make an informed decision about
whether to move into this village. It covers the costs of entering, living in and leaving; the services
and facilities available; and important details about how the village operates.

Information statements must be updated at least every 12 months and as soon as possible after any
change to the information provided.

How to access information statements for different villages?

Every retirement village must publish their information statement on their village’s website.

The operator of a retirement village must also provide the information statement:

e at the request of a prospective resident within seven days,
¢ with any targeted promotional material, and

e atleast 21 days before a resident enters into a residence or management contract in respect
of the village.

Navigating the information statement

Part A: Village-level Provides information about the village and operator including

information about any owners corporation, types of contracts and tenure,
village facilities and services, the number and types of
residential premises, future developments, security and
emergency assistance systems, insurance arrangements,
financial management, residents committee and village rules.

Part B: Village fees and Provides information on fees and charges to be paid on entry,
charges while living in the village, and when you leave.

Attachments to the information statement provide:
o Alist of village services and facilities with associated fees (Attachment 1)
e Details of village insurance information (Attachment 2)

[
e A glossary of fees to help prospective residents understand the terms used t
statement (Attachment 3). @@“ﬁa
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Finding more information

Other documents and information are available to help inform prospective residents. Operators must
provide the following documents to prospective residents at least 21 days before entering into a
management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.

Prospective residents may also wish to ask for information on the specific fees and charges for a
residence they are considering in an easy to understand form. A suggested form for this purpose can
be found on the Consumer Affairs Victoria website www.consumer.vic.gov.au.

Understanding the financial commitment
Entering a retirement village is a significant financial decision.

The financial structure of retirement village living is different from conventional home ownership or
renting, and the net financial outcome can vary significantly depending on the length of stay and the
terms of contracts. It is important that residents understand how the costs interact and what they will
ultimately receive when they permanently depart the village.

Before signing any contract, you are strongly encouraged to read all documents carefully, ask
questions of the operator, and seek advice from an independent financial adviser to ensure you have
a full understanding of your financial obligations and entitiements.

Where can prospective residents get help or more information?

If prospective residents need help understanding this statement or want more details about
retirement village living in Victoria, they can contact Consumer Affairs Victoria for information and
assistance by visiting www.consumer.vic.gov.au or calling 1300 55 81 81.

Operators must provide the following documents to prospective residents at least 21 days before
entering into a management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.

Notes from the operator:

e Understanding and advice: Before signing any contract with us, it is important that you:

o understand the financial commitments involved in entering, living in and leaving the
village; and

o Seek advice from an independent financial and legal adviser.
e Right to inspect documents:
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o All prospective residents have the right to inspect, within 7 days of making a request,
certain documents relating to the village free of charge, including the documents the
operator must provide to you before you sign a contract (listed above).

o All current residents also have the right to inspect those documents (where they apply
to the resident).

e GST: All amounts in this information statement are GST-inclusive, unless stated otherwise
where that is permitted by law.

e Date: This information statement was last updated on 1 May 2026.

Version date: 1 May 2026
OFFICIAL

ME_962844785_5



Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Note from the proprietor/operator: Specific information about retirement villages is available on the
Consumer Affairs Victoria website at: www.consumer.vic.qov.au/housing/retirement-villages.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

O bl (e FallSa 34IS) 131 450 KM Sl (TIS) A il 5 iy pml o il Haiy Josil ey Y1 Aol g b 2 mam ol (S 1)
1300 55 81 81 &l e L5 o cllginall (5555 il b il slaa Cala sar o sl

Turkish ingilize anlamakta giicliik cekiyorsaniz, 131 450°den (sehir ici konusma licretine) Yazili ve Sozlii
Terciimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiketici isleri’ni aramalarini ve
size bir Danisma Memuru ile gérusturmelerini isteyiniz.

Vietnamese N&u quivi khéng hiéu tiéng Anh, xin lién lac v&i Dich Vu Théng Phién Dich (TIS) qua s6 131 450 (v4i gia
biéu cua cu goi dia phuong) va yéu cau dugc ndi dudng day téi moét Nhan Vién Thong Tin tai B Tiéu Thu Su Vu
Victoria (Consumer Affairs Victoria) qua sé 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka
131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha
Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese U U DU ard4so oo og
Oo0oooooboodnnddndl Consumer Affairs Victoriall [ [ 0 0 0 00 13005581 810

Serbian Ako BaM je TellKo ga pa3yMeTe eHrnecku, Hazoesute Cny>xxby npeesoaunnaua n tymada (Translating and
Interpreting Service — TIS) Ha 131 450 (no LeHy NokanHor No3unBea) U 3amMonnTe 1Ux ga Bac noeexxy ca Cny>kbeHMKoM
3a nHpopmaumje (Information Officer) y Buktopujckoj Cny>kbu 3a notpoLuauka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.

Ambharic x] T8* Ecoi ™ (8 H ¢ iSM;(} « 1nAME 24 S. ¢ T™MTIS) xU —a& M131 450 (xpg {z U —&J #S} ) x8 | +-
(BE—¢J™ ,™>h F* " zNxU ~adM1300558181 €. B H peKz @aoogM ™ 3@ é 8 d1en.

Dari
380 ol e o i el 49 131 450 o _led 42 (TIS) S 5 (5 a3 (lan i ladd o510l by e pla (a5 Glasily JSie Lek R
223 L)l 1300 55 81 81 o_lasd 43 L,y siSas (oales sel Jis Claglas dia S 4y ) Ladi 4S 2wl 3

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni
mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av £xete SUOKOAIEC OTNV KAtavonaon NG ayyAlkng yA\wooag, ETUKOWWVROTE e TNy YTinpeoia Metddpaong
kat Aleppnveiag (TIS) oto 131 450 (Ye To KOOTOC YLlag TOTILKAC KA ong) Katl {NTACTE va 6ag cLUVOECOULV HE EvaV
YrtaAAnAo MNMAnpodoplwy otnv Yrinpeoia MNpootaciag KatavaAwtwy Biktwplag (Consumer Affairs Victoria) otov
apBpuo 1300 55 81 81.

Italian Se avete difficolta a comprendere Uinglese, contattate il servizio interpreti e traduttori, cioe il Translating
and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in
comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al
numero 1300 55 81 81.
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Part A: Village-level information

The following information applies to the village as a whole and is relevant to all prospective and
current residents.

1. Village information

Village name The Breeze

Village street address 55 Saltbush Circuit, Point Lonsdale, Victoria 3225

Village postal address 55 Saltbush Circuit, Point Lonsdale, Victoria 3225

Is the village accredited by a recognised industry association? ] Yes No

If yes, name of accreditation

Website for information about the
accreditation

Note from the operator: The village is not accredited, however the operator is committed to
upholding a high standard of retirement living by complying with the Property Council of
Australia Retirement Living Code of Conduct.

2. Proprietor and operator details

Proprietor name Sencia Holdings Pty Ltd

ABN / ACN ACN 615 957 509

Address for service 346 South Road, Hampton East, Victoria 3188
Operator name Sencia Management Pty Ltd

ABN / ACN ACN 625 452 119

Address for service 346 South Road, Hampton East, Victoria 3188
Telephone | (03) 9559 9100 Email | concierge@sencia.com.au
Date current operator commenced in that role 2018

Version date: 1 May 2026
OFFICIAL ME_962844785_5



3. Operator representative

Name of representative Kelly Hallinan

Position of representative | Village Manager

Location within village Waterside Pavilion
Times available e Monday to Friday 9:00am to 5:00pm
e Saturday 10:00 am to 2:00 pm
Telephone | (03) 5254 5471 or Email manager@sencia.com.au
0428 257 541

Note from the operator: An onsite representative may not be available on public holidays or
for other reasons. Where possible, any unavailability will be advised in advance. There will
always be an emergency contact available via the village manager or external emergency
system.

4. Number and types of residential premises
The village has the following number and types of accommodation units:

Accommodation type Owner Leasehold Licence Other
resident

Independent living units - 12 - -

(apartments)

Villas - 158 -

5. Residents committee

Has a residents committee been established at the village under the

Retirement Villages Act 19867 Yes [ No

Under the Retirement Villages Act 1986, residents of a village may elect to establish a residents
committee to represent their interests and participate in village decision-making.

6. Onsite or attached residential or aged care home

Is there a residential or aged care home onsite or attached with the

. Yes [J No
village?

If there is a residential or aged care home onsite or attached, entry is dependent on a resident being
assessed as eligible for entry in accordance with the Aged Care Act 2024 (Cth).

This assessment is conducted independently and eligibility for aged care services is determined
according to the criteria set out in the Aged Care Act 2024 (Cth). The registered provider of the
residential or aged care home cannot set places aside for residents of the village.

Note from the operator: The proprietor/operator of the village also cannot keep places in a
residential or aged care home set aside for residents of the village.
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7. Village facilities and services
The list of services and facilities provided at the village and how they are funded is set out in
Attachment 1 to this information statement.
The attachment includes details of:
e services and facilities funded by maintenance charges

e optional services, which are not funded by maintenance charges or rent and can be provided
for an additional fee. The attachment must include costs of and restrictions on availability of
optional services, and

e any other services or facilities available to residents and how they are funded.

8. Lifestyle and village rules

This section sets out key aspects of daily life in the village, including pets, gardening, and social
activities, as influenced by the by-laws of the village. The full by-laws of the village are attached to a
resident's contract.

Are there any restrictions on residents keeping pets?

If yes, provide details on restrictions below: Yes L No

Local council regulations prohibit cats.
Pets are allowed only with the proprietor/operator's prior written consent.

Note: under Victorian law operators cannot unreasonably refuse
consent for residents to keep pets.

Are residents permitted to undertake gardening in areas adjacent to
their premises?

Note from the operator: Residents are not permitted to undertake
gardening in the communal gardens or their front gardens.

Yes 1 No

Does the village organise regular social activities and events for

residents? Yes [0 No

Additional details:

Residents are not to park in visitor bays throughout the Village.

9. Planning permission for future developments

Are there any current planning permissions or approvals for

future development, expansion or redevelopment of the village? ) Yes No

10. Security and emergency assistance systems
The village is equipped with the following security system:

e Security Gates at entrance with intercom
e CCTV Cameras in communal areas throughout village

The village is equipped with the following emergency assistance system:

e Tunstall Health Emergency Call System monitored 24/7

Version date: 1 May 2026
OFFICIAL ME_962844785_5



11. Operator and proprietor exemptions

Is the operator or proprietor exempt from any of the provisions of the
Retirement Villages Act 1986 in relation to this village? H Yes No

12. Contracts and tenure

To become a resident of this village, a resident will be required to enter into one or more of the
following contracts:

[J] Residence contract
This contract grants a resident the right to occupy a unit within the village.

[0 Management contract
This contract relates to the provision of services by the operator to a resident.

Combined residence and management contract
This is a contract comprising both a residence and a management contract.

[] Optional services agreement
A contract for additional services a resident may choose to receive (such as meals,
cleaning, or personal care to the extent not funded by maintenance charges). This may be
incorporated into a residence or management contract (or combined residence and
management contract).

] Other

(for example, a contract for sale of land).

The village offers the following rights to occupy:

OFFICIAL

If other, please describe

[1 Owner Resident

An owner resident owns the
premises, company shares or units in
a trust which forms the basis of their
right to occupy.

Non-Owner Resident

The resident does not own the premises
but is granted a right to occupy the
premises on the following basis:

[] Estate in fee simple: A
resident purchases a strata titled
unit or a freehold lot in the village,
becoming the registered
proprietor.

[J Company title: A resident
purchases shares in a company
that owns the village. That
shareholding gives the resident the
right to occupy a specific unit in the
village.

] Licence: [ term............... or
[Jperiodic tenancy

A resident has a licence to occupy a
unit. The resident does not own the
unit or land, but has a contractual
right to reside there.

X Lease — term 99 years or
[ periodic tenancy

A resident has a leasehold interest,
but does not own the unit or the land.
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[J Unit trust: A resident purchases O Other...........ccceevinnenn.n.
units in a unit trust that owns the
village. That unitholding gives the
resident the right to occupy a
specific unit in the village.

13. Financial management
Details of the surplus/deficit in the annual accounts for the last 3 financial years:

Financial year Surplus / deficit Comments

ending (and amount)

30 June 2025 Deficit $12,639 The operator anticipates a return to surplus in
FY26/27.

30 June 2024 Deficit $20,008

30 June 2023 Surplus $24,596

14. Capital maintenance fund
Does the village have a capital maintenance plan? Yes 7 No

Does the village have a capital maintenance fund? Yes L1 No

If yes, balance at end of last financial year $355,323.00

15. Owners corporation

Is any of_ the common property in the village vested in an owners [ Yes No
corporation?

16. Insurance arrangements

The operator has provided details of the following insurance policies in respect of the village
at Attachment 2 and attached certificates of currency:

Public Liability Insurance
Building Insurance

Other insurances (please specify):

Workers compensation, vehicle insurance (bus, golf buggy)
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The operator recommends that residents take out their own insurance policies in relation to
the following:

The contents of their unit

Public liability claims brought as a result of any incident occurring
in a resident's unit

Any motorised mobility aid (mobility scooter or power wheelchair)
that the resident uses

Other (please specify):

Vehicle insurance, workers' compensation for people doing work for
the resident in the residence

Does the operat_or have any _funds set aside to insure against potential O Yes No
damage to the village? (self-insurance)

17. Additional documents
The following documents are attached to this information statement:

X List of services and facilities provided by the operator at the village (Attachment 1) (mandatory)

[X] Certificates of currency for the insurances held by the operator in respect of the village
(Attachment 2) (mandatory)

Version date: 1 May 2026
OFFICIAL ME_962844785_5



Part B: Village fees and charges

The fees outlined in this section apply to new residents. The purpose of this information is to inform prospective residents of the arrangements they
would enter if they moved into the village.

A retirement village cannot charge new residents any fee that was not disclosed in the information statement.

Amount, range or
method of When paid Further information
determining amount

Non-owner

Fee or charge resident

Entry costs: paid before or on entering the village

Waiting list fee ] Yes No - -
Is the waiting list fee refunded L1 Yes No - -
on entry?
Holding deposit L1 Yes No - -
Entry payment Yes [INo A fully repayable entry  On entry
payment of between:
$600,000 and
$1,250,000.
Other entry fees or charges — Yes L[] No $1.00 On demand $1.00 pre-paid rent
specify:
Ongoing costs: paid while residing in the village
Rent L1 Yes No - -
Maintenance charges Yes [ No $451.70 [1 Weekly This amount is current to 30 June 2026 and
Monthly will be updated annually with effect on each 1
O Annually July (charge will be increased to $469.70 per
month from 1 July 2026).
Owners corporation fees ] Yes No - -
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Fee or charge

Optional services charges

Capital maintenance fund
contribution

Utility charges

Council rates

Land taxes

Non-owner
resident
Yes L[ No
] Yes No
Yes [ No
Yes [ No
] Yes No

Other ongoing fees or charges — specify:

Water rates

Contents insurance

Yes

Yes

] No

O No

Amount, range or
method of
determining amount

Varies

Varies

Varies

Varies

Residents are
responsible for
procuring contents
insurance.

Costs and entitlements on exit: when permanently leaving the village

Deferred management fee (% of

entry payment per year)

OFFICIAL

Yes

1 No

4% of entry payment
per year to a maximum
of 5 years

When paid

[1 Weekly
[1 Monthly
[1 Annually

When charged
by the relevant
supplier or the
operator (as
applicable)

When charged
by the relevant
council

When charged
by the relevant
authority

When charged
by the insurer

On exit

Further information

Costs and timing vary depending on services
selected (if any).

The deferred management fee is calculated as
a percentage of the entry payment:

a)

in respect of the time commencing on the
earlier of the date the resident
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Fee or charge

Resident receives a share of
capital gain on exit

Resident is liable for a share of
capital loss on exit

Other exit fees or charges —

specify:

e Outstanding fees (such as
maintenance charges and
fees for optional services)

e Costs of repairing or
replacing anything in the
village (including the unit)
that the resident or their
invitee has deliberately or
recklessly damaged or
destroyed

e Alternative accommodation
or aged care payments

OFFICIAL

Non-owner
resident

O Yes No

O Yes No

Yes [ No

Amount, range or
method of When paid
determining amount

0% n/a
0% n/a
Varies On exit

Further information

commences occupation of the unit and the
commencement date of the residence and
management contract and ending on the
later of the date that contract terminates or
otherwise ends and the date vacant
possession is given; and

b) at the rate of 4% per yearup to a
maximum of 5 years, and on a pro rata
daily basis for a part year. The maximum
deferred management fee percentage is
20%.

Residents do not receive a share of capital
gain on exit.

Residents are not liable for a share of capital
loss on exit.

Other costs may be payable in particular
circumstances. Please see the residence and
management contract for full details.
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Amount, range or
method of When paid Further information
determining amount

Fee or charge Non-owner
g resident

made on behalf of the

resident

e Other amounts owed to the
operator under the
residence and management
contract or any other
agreements

Ad Hoc fees and fees for service

Other one-off or ad-hoc fees or - - - -
charges — specify: N/A
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21. Attestation

Operator
attestation

Signed by
Operator

Print name

Date

Proprietor
attestation

Signed by
Proprietor

Print name

Date

OFFICIAL

The operator attests that, to the best of the operator's
knowledge, the information contained in this information
statement is correct at the time it is provided.

-
g //‘7/
7 °

Stuart Moore (operator's agent/representative)

15/5/2026

The proprietor attests that, to the best of the proprietor's
knowledge, the information contained in this information
statement is correct at the time it is provided.

g o
/ ” &

Stuart Moore (proprietor's agent/representative)

15/5/2026
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Attachment 1: Services and facilities

Service or facility

Optional or mandatory

Fee for use (dollar
figure orinc. in
maintenance charge)

Further information
and any restrictions

Services provided to all residents (mandatory)

accounting and legal
services necessary for

Operate the village for Mandatory Included in the

the benefit and maintenance charge
enjoyment of residents.

Engage staff and Mandatory Included in the
contractors necessary for maintenance charge

the operation of the

village, which may

include, but is not limited

to, a village manager,

cleaning and

maintenance personnel,

security personnel,

personal care and

nursing personnel and

relief personnel.

Clean, maintain and Mandatory Included in the

repair the village maintenance charge
facilities.

Prepare, maintain and Mandatory Included in maintenance
update safety and charge

emergency procedures

for the village.

Monitor, control and Mandatory Included in maintenance
eradicate insects and charge

pests in the village

facilities.

Test, monitor and Mandatory Included in maintenance
maintain firefighting and charge

protection equipment

located in the village

facilities.

Insurance: arranging Mandatory Included in maintenance
insurance for the village. charge

Manage all aspects of Mandatory Included in maintenance
security at the village. charge

Apply for and maintain Mandatory Included in maintenance
any licences required by charge

applicable legislation in

relation to the village.

Arrange for secretarial, Mandatory Included in maintenance

charge
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Service or facility

Optional or mandatory

Fee for use (dollar
figure or inc. in
maintenance charge)

Further information
and any restrictions

the proper operation of
the village.

Pay operating costs in
connection with the
ownership and operation
of the village.

Mandatory

Included in maintenance
charge

Take out and maintain
the insurances relating to
the village that are
contemplated by the
residence and
management contract or
that the operator deems
appropriate.

Mandatory

Included in maintenance
charge

Comply with the
Retirement Villages Act
1986 (Vic).

Mandatory

Included in maintenance
charge

Other services (optional)

The operator or other service providers will, if requested by the resident and at their cost, arrange for the
following services to be provide to the resident (subject to the provider's availability and specific

requirements, if any):

Visiting health Optional Fee for service —
professionals in the available on request from
consulting suites the village manager
Hairdressing and beauty | Optional Fee for service —
treatments in the hair available on request from
and beauty salon the village manager
Activities, events and Optional Fee for service —
day tours available on request from
the village manager
Meals at events Optional Fee for service —

available on request from
the village manager

Facilities provided to all

residents (mandatory)

Arts studio Mandatory Included in maintenance
charge

BBQ area outdoors Mandatory Included in maintenance
charge

Billiards area Mandatory Included in maintenance
charge

Bowling green Mandatory Included in maintenance
charge

Change Rooms Mandatory Included in maintenance
charge

Cinema Mandatory Included in maintenance

charge
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Service or facility

Optional or mandatory

Fee for use (dollar
figure or inc. in
maintenance charge)

Further information
and any restrictions

Community centre Mandatory Included in maintenance
charge

Dance floor Mandatory Included in maintenance
charge

Dining area Mandatory Included in maintenance
charge

Drying room Mandatory Included in maintenance
charge

Garden beds and citrus Mandatory Included in maintenance

grove charge

Glass pavilion Mandatory Included in maintenance
charge

Gym Mandatory Included in maintenance
charge

Hairdressing and beauty | Mandatory Included in maintenance

salon charge

Library and meeting Mandatory Included in maintenance

room charge

Medical consultation Mandatory Included in maintenance

rooms charge

Private dining rooms Mandatory Included in maintenance
charge

Shop Mandatory Included in maintenance
charge

Separate lounge in Mandatory Included in maintenance

community centre charge

Sun lounge Mandatory Included in maintenance
charge

Swimming pool and spa | Mandatory Included in maintenance

shelf (indoor, heated) charge

Village bus Mandatory Included in maintenance
charge

Workshop Mandatory Included in maintenance

charge

Total mandatory service and facility charges

$N/A (included in the
maintenance charges in
Part B above)

Total optional and mandatory services and facilities

charges

$N/A (varies depending
on the optional services
selected by you, if any)
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Attachment 2: Details of insurance policies

Public liability insurance

The nature of the risk Injury to residents in common areas of the retirement village
insured against

Injury to visitors or other third parties in common areas of the
village

Injury arising from the operation or management of the village

(for example, maintenance works, services or activities organised
by the operator)

Damage to third party personal property in common areas of the
village

Injury or property damage occurring within a resident’s private unit

(0 Other risks covered (please specify):

Note from the operator: The insurance described in this table is
public liability insurance. The above risks are only covered where the
proprietor/operator (or another insured party) is legally liable for the
relevant injury or damage.

Name of insurer Ansvar (via Marsh)

Amount insured $20,000,000

Period of cover 30 June 2025 to 30 June 2026

Premium $7,500

Excess $50,000

Exclusions N/A

Other information: The above insurance is held by Sencia Holdings Pty Ltd ACN 615
957 509 on behalf of itself and other named entities, including the
proprietor/operator.

Building insurance

The nature of the Sudden damage to village property and shared buildings caused by
risk insured against insured events

Sudden damage to residents’ private units caused by insured event
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Insured events include:
Fire Burst pipes or sudden water leaks
Storm, wind or hail Vandalism

Rainwater damage Flood

(1 Other risks covered (please specify):

Name of insurer Chubb

Amount insured $75,316,000 Building + $2,000,000 Contents
Period of cover 30 June 2025 to 30 June 2026

Premium Base Premium $67,607

Base Premium Including Statutory Charges - $85,634

Excess Earthquake, Subterranean Fire or Volcanic Eruption $20,000, Flood
$10,000, All other Claims $5,000, Personal Property of Employees &
Others $1,000

Exclusions Terrorism, Bushfire

Other information The above insurance is held by Sencia Holdings Pty Ltd ACN 615 957
509 on behalf of itself and other named entities, including the
proprietor/operator.

Other insurance (specify, and attach additional pages if needed)

The nature of the risk | WorkCover Insurance

insured against

Name of insurer WorkSafe Victoria

Amount insured N/A

Period of cover 30 June 2025 to 30 June 2026
Premium N/A

Excess N/A
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Exclusions N/A

Other information The above insurance is held by Sencia Management ABN 72 625 452
119 on behalf of itself and other named entities, including the
proprietor/operator.

Other insurance (specify, and attach additional pages if needed)

The nature of the risk | Motor vehicle insurance for village bus and golf cart

insured against

Name of insurer CGU Insurance

Amount insured Replacement Value

Period of cover 30 June 2025 to 30 June 2026

Premium $560 per vehicle, $672 including. Statutory Charges

Excess $5,000

Exclusions N/A

Other information The above insurance is held by Sencia Holdings Pty Ltd ACN 615
957 509 on behalf of itself and other named entities, including the
proprietor/operator.
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Attachment 3: Glossary of fees

Capital maintenance fund contribution: A portion of resident payments is set aside by the operator
into a dedicated fund for future major repairs and maintenance of village infrastructure. The operator
determines the required portion.

Contract check fee: The annual contract check, which summarises fees and exit position, must be
provided free. An on-demand check is also free where the resident gives 28 or more days written
notice of intention to leave.

Deferred management fee: A fee payable on exit, as a contribution toward the cost of services
provided to the resident during their time in the village. It is calculated as a percentage of the entry
payment, accruing daily based on length of residence. It cannot be charged where the resident
leaves during the settling-in period or moves to another unit within the same village.

Entry payment: The main upfront payment for the right to live in the village. It may be a lump sum or
fixed instalments. It may be fully or partly refunded when you leave (a repayable entry payment) or it
may be non-refundable. It does not include rent, maintenance charges or optional service fees.

Exit entitlement: The amount paid back to the resident on exit. For non-owner residents, it starts
with the repayable entry payment. For owner residents, it starts with the sale price of the unit. Any
fees, outstanding charges and other deductible amounts are subtracted to give the final figure.

Holding deposit: A payment to reserve a specific unit before a residence contract is signed. It falls
outside the standard entry payment rules and is regulated under the Sale of Land Act 1962 instead.

Maintenance charge: A regular fee, usually weekly, fortnightly or monthly, covering village
management, staff, facilities and common areas. It is capped each year in line with the all groups
Consumer Price Index (CPI) for Melbourne in original terms published by the Australian Bureau of
Statistics; and can only exceed that cap if residents approve a higher amount by special resolution.

Optional services charge: A fee for extra services a resident elects to use, such as meals or
personal care, that are not part of the standard village offering. These charges cease on vacation of
the premises or on the resident's death.

Owners corporation fee (owner residents only): Where the village has an owners corporation,
owner residents pay a separate fee covering common property upkeep and insurance. This is in
addition to the maintenance charge.

Rates and taxes: Government charges such as council rates and land tax on the village land. These
may be passed on through the maintenance charge or charged separately, as set out in the contract.

Reinstatement costs (non-owner residents): non-owner residents must return the unit reasonably
clean and in the same condition as when they moved in, allowing for fair wear and tear. Where this
has not occurred, the operator may issue a written notice specifying the required works and their
estimated cost. If not disputed within 21 days, the operator may carry out the works and charge the
resident the reasonable cost.
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Rent (non-owner residents): Some non-owner residents pay ongoing rent for the right to occupy
their unit, in place of or in addition to an entry payment. Rent is treated separately from entry
payments under the legislation.

Special levy: A one-off charge for unexpected major expenses. No more than one special levy may
be charged in any 12-month period, and only where required by law, approved by residents by
special resolution, or covered by the contract.

Utility charges: Charges for electricity, gas and water consumed by the resident. The method of
calculation varies between villages and is set out in the contract.

Waiting list fee: A fee charged to join the village waiting list. It may or may not be refundable. The
operator is required to state in the information statement whether a waiting list fee applies and
whether it is refundable on entry.
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